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COOKIE
POLICY

What cookies we use, why, and how to control them.

. WHAT ARE COOKIES

Cookies are small text files placed on your device — computer, phone, or tablet — when you
visit a website. They help websites remember things about your visit: your preferences,
which pages you viewed, or whether you have visited before.

Cookies do not typically contain information that identifies you directly. However, data
collected through cookies may be linked to other information we hold about you where you
have provided it to us — for example, if you have filled in a contact form or registered for
something on our site.

This policy explains which cookies we use on www.enterscale.com, what they do, and how
you can control them. It should be read alongside our Privacy Policy at
www.enterscale.com/privacy.

2. HOW WE USE COOKIES

We use cookies for three main reasons:

« To make our website work properly (essential functions like form submissions and
security)

+ To understand how visitors use our site so we can improve it (analytics)
« Toremember your preferences across visits (functionality)

We do not use cookies to serve advertising to you on third-party websites. We do not sell
data collected via cookies to any third party.

Our cookie commitment
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We only use cookies that serve a genuine purpose. We do not load tracking or targeting
cookies without your consent, and we make it straightforward to opt out.

3. TYPES OF COOKIES WE USE

3.1 Strictly Necessary Cookies

These cookies are essential for the website to function. They enable core features like page
navigation, form submissions, and security. You cannot opt out of these — without them, the
site cannot work correctly.

3.2 Performance & Analytics Cookies

These cookies collect anonymised information about how visitors use our site — which pages
are visited most, where users arrive from, and how they move through the site. We use this
data to improve our website. The data is aggregated and cannot be used to identify you
individually.

3.3 Functionality Cookies

These cookies remember choices you make on the site — such as language preferences or
form field entries — so you do not have to re-enter information on return visits. They improve
your experience but are not essential to site function.

3.4 Targeting & Marketing Cookies

We do not currently deploy targeting or advertising cookies on our website. If this changes,
we will update this policy and obtain your consent before placing such cookies.

4. OUR COOKIE REGISTRY

The table below lists every cookie currently active on www.enterscale.com, what it does, and
how long it lasts.

Cookie Name Provider Purpose

__cf_bm Cloudflare Distinguishes human visitors 30 mins Strictly No
from automated bots. Helps Necessary
produce accurate analytics
and protects the site from

abuse.
_ga Google Assigns a randomly generated = 2 years Performanc Yes
Analytics client ID to distinguish unique e / Analytics

users. Used to calculate
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visitor, session, and campaign

data.
_ga_BNRXRSN Google Used by Google Analytics 4to = 2 years Performanc Yes
4XJ Analytics maintain session state and e / Analytics

track engagement across

pages.

We review this registry at least every six months. If we add, remove, or change cookies, this
table will be updated, and the effective date at the top of this policy will change.

5. MANAGING AND DISABLING COOKIES

You have full control over non-essential cookies. You can manage them in the following ways:

5.1 Browser settings

Most browsers allow you to view, block, and delete cookies through their settings. The links
below take you to the cookie settings page for the most common browsers:

Google Chrome support.google.com/chrome/answer/95647

Mozilla Firefox support.mozilla.org/en-US/kb/cookies-information-websites-store-on-y
our-computer

Safari support.apple.com/en-gb/guide/safari/sfri11471/mac

Microsoft Edge support.microsoft.com/en-us/microsoft-edge/delete-cookies-in-micros
oft-edge

Opera help.opera.com/en/latest/web-preferences/#cookies

Please note: blocking strictly necessary cookies will affect how the website functions. Some
features may not work as expected.

5.2 Third-party opt-out tools

For cookies set by Google Analytics, you can also install the Google Analytics Opt-Out
Browser Add-on at tools.google.com/dIpage/gaoptout, which prevents your data from being
sent to Google Analytics across all websites.

For HubSpot cookies, you can opt out at legal.hubspot.com/cookie-policy.

5.3 Withdrawing consent

If you have previously accepted non-essential cookies and wish to withdraw that consent,
you can do so at any time by clearing cookies in your browser settings. This will reset your
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preferences for our site. Withdrawal of consent does not affect the lawfulness of any
processing that took place before you withdrew it.

6. THIRD-PARTY COOKIES

Some cookies on our site are set by third-party services we use — currently, including
Google Analytics. These providers may also set cookies in accordance with their own privacy
policies, which we do not control. We recommend reviewing their policies:

« Google Analytics: policies.google.com/privacy
«  HubSpot: legal.hubspot.com/privacy-policy

We only work with third-party providers who operate to adequate data protection standards.
Where these providers are based outside Nigeria, we ensure appropriate transfer safequards
are in place consistent with our Privacy Policy.

7. CHANGES TO THIS POLICY

We may update this Cookie Policy when we add or remove cookies, change how we use them,
or when legal requirements change. The effective date at the top of this document reflects
the current version. Material changes will be communicated to reqular users where
reasonably practicable. Continued use of our website after an update constitutes
acceptance of the revised policy.

8. LEGAL BASIS

Our use of cookies is governed by the Nigeria Data Protection Act 2023 (NDPA). Strictly
necessary cookies are placed based on legitimate interest — they are required for the site to
function. All other cookies are placed only with your consent, which you can withdraw at any
time as described in Section 5.

The supervisory authority for data protection matters in Nigeria is the Nigeria Data
Protection Commission (NDPC). You can contact the NDPC at ndpc.gov.ng.

9. CONTACT

If you have questions or concerns about this Cookie Policy or how we use cookies, please
contact us:

Enterscale Services Limited
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Data Protection Contact: support@enterscale.com

Website: www.enterscale.com
Lagos, Nigeria
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